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TVA Energy Efficiency Disaster Assistance Initiative

Business and Industry

Counties across the TVA service area have been affected by recent natural disasters (flooding, tornadoes, severe storms,
and mudslides). To help affected businesses recover from these events, TVA is offering incentives to encourage eligible
commercial and industrial business owners to install higher efficiency lighting and heating and cooling equipment as they
rebuild, helping them save energy and money on future power bills.

For qualifying customers with a FEMA Registration Number, TVA and participating local power companies will offer simple,
prescriptive incentives for installation of efficient lighting, HVAC systems, motors and food services equipment selected
from a list of qualifying equipment. For affected businesses, TVA will waive pre-measurement requirements for qualifying
installations. These incentives can be combined with other state and/or federal incentives.

Here are the basics:

e Install qualifying equipment upgrades (see application at www.energyright.com/commercial)
e  Complete Business Incentive Application Package
e  Return application with applicable receipts and/or invoices
. Receive incentives once application is processed and approved*
Who is eligible? What efficiency improvements are eligible for rebate?

ALL commercial customers and industrial customers with a
contract demand of 5,000 kW or less, located in federally
declared disaster areas in the TVA service territory that
have received a Federal Emergency Management Agency
(FEMA) Registration Number are eligible.

How do I find out more information or start the process?
Contact your local power company, or call toll free at 1-866-
233-0450.

When does this offer start and end?

This offer is available for properties affected by natural
disasters beginning April 26, 2011, and ends December 31,
2011.

Who can make the improvements to my business?
Any contractor you choose can make improvements to your
business.

What if I need help finding a contractor?

Contact your local power company or call 1-866-233-0450
for a list of TVA Preferred Partner Network (PPN) members.
This is a network of trade allies and energy services
companies. These partners are qualified to supply
technologies and equipment that deliver high-quality
energy efficiency and demand response results.

All technologies covered under the EnergyRight® Solutions
for Business-Standard Rebate are eligible, application can
be found at www.energyright.com/commercial.

If I have already had my work done, can | get a rebate?
Businesses that have already had work done on their
properties, and have a FEMA Registration Number, may
qualify for a rebate.

How do I Participate?
1. Call toll-free 1-866-233-0450 for more information
and to request an Incentive Application Package.
2. Complete the application and return to address
provided with the following:
e  Signed Business Incentive Application
e  FEMA Registration Number
° Receipts and/or Invoices with all required
information as outlined in the Business
Incentive Application Package
3. Receive incentives.*

*Some projects may be randomly selected as candidates for an onsite post installation review of the energy efficiency
improvements. If this is the case, businesses will be notified and a representative will contact for scheduling.
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